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SEMINAR OVERVIEW

by James Kelly

The Managed Care Revolution
in the Health Care System:
An Examination of
Public Policy Options

The following are direct quotes and summaries of what was said at the seminar.

Mark Peterson
Introduction

The health care system has undergone what may fairly be termed
a “managed care revolution.” Like any revolution, it has left a number
of problems in its wake. The overarching question to be addressed by
this seminar is: How should policy makers respond? “We've all seen
news stories describing various abuses within the health care system,
but can we count on such reports for policy decisions? We've seen state
legislatures acting as managed care decision makers. While we may not
want them to make managed care decisions one organ at a time, we do
want them to act. How should that take place?” There have been recent
stories of Families USA and AARP working with nonprofit managed care
companies to develop consumer standards. This is an important devel-
opment, but as some managed care CEOs point out, how can those who
maintain high standards compete with those who don’t? The speakers
today have been asked to help us frame these issues by considering the
following questions:

1) What are states doing with respect to managed care?

2) What should they be doing?

Marsha Gold
National Perspective on State Health Policy

We begin with the fact that health care is readily available. That being
true, the states are in the position of leading versus following, which is
the conundrum facing states as they grapple with the complex issues
involving managed care. This is an under-appreciated change in the role
of the states. Two aspects of the role of the states in managed care de-
serve focus: first is the broader role that is a response to public outcry;
the second has to do with health care for the poor. “To lead, you may be
working in a data-free environment. There just aren’t easy answers, but
there is much uncertainty. And you work in a political environment with
pressures coming from various quarters.” Though data may be lacking,
information on managed care abounds. “There’s a feeding frenzy in
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